
 
 

 

OTR Email ID & Mobile Number Change Request Process 

 

Step 1: Website URL:https://otr.pariksha.nic.in/ 

 
 

× ¢²x¥©Sk a² z¬ò{ v®ŵ (Home Page) v| v¦İOft² a² ª~[ https://otr.pariksha.nic.in v| ªñ~a a|âÊ 

   Click on https://otr.pariksha.nic.in to access the Home Page of the website. 

× Tz²~ RTm« [¢O z¶x©S~ tOx| Qvm²k a|t² ¦²p¬ "¥xªzk ģ|ñ¢²Ĕk" xkt v| ªñ~a a|âÊ  

   Click on Submit Request button to update email ID and mobile number. 

 

 

 

 

 

 

 

 

 

 

 

 

Click here for correction in OTR 
Email ID/Mobile Number 



Step 2: Process to Request for update New Email ID &Mobile Number or Both 
 

 
 

 

ü vģ|¢pèt Qt¬|¶s a² ª~[ OTR tOx| Qªt¢©{è ¦³Ê 

OTR number is mandatory for change request. 
 

ü Tz²~ RTm« vģ|¢pèt ¦²p¬ Tz²~ ª¢aĎv a© f{t a|â `| _k«R| tOx| rhè a| "c¶" xkt v| ªñ~a a|âÊ 

To change email ID select Email option and enter the OTR number and click on Go button. 
 

ü z¶x©S~ tOx| vģ|¢pèt ¦²p¬ z¶x©S~ ª¢aĎv a© f{t a|â ̀| _k«R| tOx| rhè a| "c¶" xkt v| ªñ~a a|âÊ 

To change mobile number, select Mobile option and enter the OTR number and click on Go button. 
 

ü {ªr T-z²~ RTm« [¢O z¶x©S~ tOx| r¶tƊ vģ|¢pèt ¦²p¬ x¶q ª¢aĎv a© f{t a|â `| _k«R| tOx| rhè a| "c¶" xkt v| ªñ~a a|âÊ  

If you want to change Email ID and Mobile Number then choose both option and enter OTR number and click on Go button. 

ü _k«R| tOx| rhè a| c¶ xkt v| ªñ~a a|t² a² Uv|©Op vOh«a®p ª¢¢|o rhè ¦²p¬ ¥²ñ£t _vt ¦¶c©Ê 

After entering the OTR number and clicking on Go button the section will open for entering the registered details. 
 

 
 

 

ü vOh«a®p Tz²~ RTm«, z¶x©S~ tOx| [¢O R¢Ē{a ª¢¢|o rhè a| "Ľ¶¥«m" xkt v| ªñ~a a|âÊ 

Enter your registered email ID, mobile number and required details and click on the Proceed button. 

ü Ľ¶¥«m xkt ªñ~a a|t² a² Uv|©Op t¢«t z¶x©S~ tOx|/Tz²~ RTm« Ľª¢ªŴ ¦²p¬ ¥²ñ£t _vt ¦¶c©Ê 

After clicking the Proceed button the section will open for entering the new Mobile number/Email ID. 

 

9ƴǘŜǊ ǘƘŜ h¢w bƻ ŀƴŘ ŎƭƛŎƪ ƻƴ άDƻέ ōǳǘǘƻƴ 

Enter the required details & click on proceed 
button 



 

 
 

 

ü t¢«t z¶x©S~ tOx|/Tz²~ RTm« rhè a|t² a² Uv|©Op "wĔk ¢²|«w©T {¶| Ą{ Tz²~ RTm«/z¶x©S~ tOx|" xkt v| ªñ~a a|âÊ 

After entering the new mobile number/email id, click on "First Verify Your New Email ID/Mobile No." button. 

ü wĔk ¢²|«w©T xkt ªñ~a a|t² a² Uv|©Op "Tz²~ RTm«/z¶x©S~ tOx| ¢²ģ|ªwa²£t" ¦²p¬ v®ŵ _vt ¦¶c©Ê 

After clicking the First Verify button, the page will open for email ID/mobile number verification. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter the required details & click on First Verify button 



Step 3: Email ID & Mobile Number Verification Process through OTP 
 

 
 

 
 

 

Click here get to OTP 

Enter Email OTP & Click here to Verify 
 

Enter Mobile OTP & Click here to Verify 
 

Click here to Proceed  
 



 

 

ü Tz²~ RTm« [¢O z¶x©S~ tOx| v| _k«v« Ľ©Ŭ a|t² a² ª~[ Get OTP Email ̀ | Get OTP Mobile xkt v| ªñ~a a|âÊ 

Click on Get OTP Email & Get OTP Mobile button to receive OTP on Email ID and Mobile Number. 
 

ü Tz²~ RTm« [¢O z¶x©S~ tOx| v| Ľ©Ŭ _k«v« tOx| rhè a| Verify Email ID & Mobile Number xkt v| ªñ~a a|âÊ 

Enter the OTP number received on your email ID and mobile number and click on Verify Email ID & Mobile Number button. 
 

ü ¢²|«w©T xkt ªñ~a a|t² a² vŰ©p Rva¶ Tz²~/z¶x©S~ ¥Ā{©vt a© v¬Ĕk«a|o ¥Ąr²£ Ľ©Ŭ ¦¶c©Ê 

After clicking on the Verify button, you will receive a confirmation message of your email/mobile verification. 

ü v¬Ĕk«a|o ¥Ąr²£ Uv|©Op v®ŵ v| Ľrª£èp "ªñ~a ª¦{| k Ľ¶¥«m" xkt v| ªñ~a a|âÊ 

ɖɵʃɴʁ ʃɷɴ ɲɾɽɵɸʁɼɰʃɸɾɽ ɼɴʂʂɰɶɴ, ɲɻɸɲɺ ɾɽ ʃɷɴ Ýɘɻɸɲɺ ɷɴʁɴ ʃɾ ɿʁɾɲɴɴɳÞ ɱʄʃʃɾɽ ɳɸʂɿɻɰʈɴɳ ɾɽ ʃɷɴ ɿɰɶɴ. 

ü ªñ~a ª¦{| k Ľ¶¥«m xkt v| ªñ~a a|t² a² Uv|©Op "Ľ¶¥«m" xkt v| ªñ~a a|âÊ 

ɖɵʃɴʁ ɲɻɸɲɺɸɽɶ ɾɽ ɘɻɸɲɺ ɷɴʁɴ ʃɾ ɥʁɾɲɴɴɳ ɱʄʃʃɾɽ, ɲɻɸɲɺ ɾɽ ÝɥʁɾɲɴɴɳÞ ɱʄʃʃɾɽ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to Enter New Mobile No & Email ID 



Step 4: Generate Request Letter Download & Uploading Process 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to Generate Request Letter 

Click here to Upload Request Letter 


