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OTR Email ID & Mobile Number Change Request Process

Step 1: Website URL:https://otr.pariksha.nic.in/

Government Of India ttar Pradesh
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Click here for correction in OTR
Email ID/Mobile Number
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Click on Submit Request button to update email ID and mobile number.




Step 2: Process to Reguest for update New Email ID &Mobile Number or Both

Government Of Ind

Submit Request for Change of Mobile Number/Email ID

Instructions for Change Type of Request
Request of Mobile 9 == O Email ID == O Mobile Number =P @ poTH

Number/Email ID

Your OTR Number *

Fields marked with asterisk ~ are mandatory

OTR number is mandatory for change request SZIURHRRNKK

Existing mobile number is mandatory for

change request m
Existing mobile number and new mobile

nu r should not be same

Existing email ID is mandatory for change

request

Existing email ID and new email ID should not

be same

Generate Request Letter before final submission

i Enter the OTR No and click on “Go” button
Uploading of Request Letter is mandatory
Please note that you can file maximum 3
request

Make sure that all the details entered are
correct.

> TitEds ST o fg OTR HeR 7Fam 2
OTR number is mandatory for change request.
> 3T STEE! TRE B SHCT folehed shT = h{ I ST ol &1 L "1™ e W fefetah
To change email ID select Email option and enter the OTR number and click on Go button.
> HIETSE o TNE o HISTSa foehed T =1 ohi ST SIS e 3t ot "M e T foreTeh il
To change mobile number, select Mobile option and enter the OTR number and click on Go button.
> IS 30T SATEE! TS HISTS FoI ST TIERi o e forehied T =1 ohl ST TSI e 3t L "M Sed TR foreaeh il
If you want to change Email ID and Mobile Number then choose both option and enter OTR number and click on Go button.
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After entering the OTR number and clicking on Go button the section will open for entering the registered details.
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Submit Request for Change of Mobile Number/Email ID

Instructions for Change Type of Request

i Email ID Mobile Numb: BOTH
Request of Mobile mai obile Number
Number/Email ID

Your OTR Number *
Fields marked with asterisk - are mandatory

OTR number is mandatory for change request

Existing mobile number is mandatory for

Existing mobile number and new mobile

number should not be same

523000000000

i S Your OTR number is validated, now enter the following details
Existing email ID is mandatory for change

request

Existing email ID and new email ID should not

be same

Generate Request Letter before final submission Your Registered Details:-

EIOETED Existing Mobile Existing email ID : * Date of Birth *
Uploading of Request Letter is mandatory —

Please note that you can file maximum 3
request i 01/07/1930
Make sure that all the details entered are

correct. Gender * State Name * Caste Category *

Male v UTTAR PRADESF v oBC v

I/'

Enter the required details & click on proceed
> 4
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Enter your registered email ID, mobile number and required details and click on the Proceed button.
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After clicking the Proceed button the section will open for entering the new Mobile number/Email ID.




ernment Of Ind

Submit Request for Change of Mobile Number/Email ID

Instructions for Change WL
Request Of Mobile Email ID Mobile Number BOTH
Number/Email ID

Your OTR Number *

Fields marked with asterisk = are mandatory

3 52XUOCO0KK

OTR number is mandatory for change request

Existing mobile number is mandatory for

ER [ co | creck cuem s
Existing mobile number and new mobile

number should not be same

Your OTR number is validated, now enter the following details
Existing email ID is mandatory for change

request

Existing email ID and new email ID should not

be same

Generate Request Letter before final submission Your Registered Details:-

it Existing Mobile Existing email ID : * Date of Birth *
Uploading of Request Letter is mandatory Number *

Please note that you can file maximum 3
request X0OOCOONK DOOOOCOOC0GI@gmai 01/07/1980
Make sure that all the details entered are

correct. Gender * State Name * Caste Category *

Male v UTTAR PRADESF v 0BC v

STt yuTe e Seadrgd® 3 61 T g, of et e osf oY | vour

Authentication has successfully completed, now enter the following details.

Request for New Mobile Number/email ID

New Mobile Number * New email ID *

XHXCOCOOCOK KOOOOO0OKXK COXK @gmail.com

Reason for Update/Remarks &2

XHXCOCOOCOK

First Verify your new email ID/Mobil : No

Enter the reauired details & click on First Verifv button

> T AISTEA FTUEH HTSE &1 A o WA "HE SIS AR = SHA ATESH /AT 5" 9 T feketh i

After entering the new mobile number/email id, click on "First Verify Your New Email ID/Mobile No." button.
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After clicking the First Verify button, the page will open for email ID/mobile number verification.




Step 3:

Email ID & Mobile Number Verification Process through OTP

> 3ngfiTor PO AT 1
The mobile numbker/email Id should be verified by yourself before submitting change request for email
Id/mobile number.

Entered Email ID Get OTP On Email Id
JO0OC0C0000R00C0ONK @gmail.com
Entered Mobile No. X000O0OOCOCN Get OTP On Mabile

Note (F10) : -

el 317 G ool ol T HiaTE e Fav / S5 o @1 et if oifa o aft Sewa T e S g dwE A
@l *Click here to Edit/Close’ ¢ UX [30@ &4 GUR A3

Candidates should theroughly check the mobile number and email ID entered by them, if there is any error in the
mobile number and email ID, then click on the "Click here to Edit/Close’ button to make corrections.

here to Edit/Close

280 ndl/HEEd e & oy uftads SRy Tafle S @ Ugd HUTl Ul S AT T SieTed Fav/Aad sgdl
| F1

Please verify your entered mobile number/email ID before submitting change request for email Id/mobile number.

T TR TR AT HETs Aa3/S0w S el SHEd F qres | g HIAT 5, 6 918 8] 319 S50 sl
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First of all you have to verify your mobile number/email id thraugh OTP only then you can submit request for change
in email Id/ Mobile Number.

Alert : Mobile Number/ Ema

> sngdfror guar e E -
The mobile number/email Id should be verified by yourself before submitting change request for email
Id/mobile number.

Entered Email ID 833690 Verify Email Id

PROROOORO000C0R00X HR g mail.com

Entered Mobile No. }000000000¢ 756731 Verify Mobile Number

Note (AI0) : -

spapdf oo BT A et Y Hrarga TR / ST S 1 e +if wiE o ofy Femn R e A s A e g d
Gl "Click here to Edit/Close’ 92 U fotid e GUR @d |

Candidates should thoroughly check the mobile number and email ID entered by them, if there is any error in the
mobile number and email 1D, then click on the 'Click here to Edit/Close’ button to make corrections.

$he ST Faw & fog ufvads ey et S39 & Ued U SO o e T HieTse Fet/S i A et
T F,

Please verify your entered mobile number/email ID before submitting change request for email Id/mobile number.

T UGG AT A HISTSE Fa/AAT NSS! SN & W | G S ST, SH% 18 € o1 $5 e el
HrETSE e # waTE % R sy wefie S W

First of all you have to verify your mobile number/email id through OTP only then you can submit request for change
in email Id/ Mobile Number.

> 3ngffor HoAT A= -
The mobile number/email Id should be verified by yourself before submitting change request for email
Id/mebile number.

Entered Email ID [:V
XOCOO0000CO0NK  @gmail.com  Verification Status

Entered Mobile No. 300000000 [«
Verification Status

Your Mobile Number verified successfully
Note (A7) : -
srapdfl o gRT B i Y Hretge Fa” / SAW Mgt @1 el Hif wiw o afE e He ud Sha s A el gl &
T "Click here to Edit/Close’ T¢H T &% &oe YR 74|
Candidates should thoroughly check the mobile number and email ID entered by them, if there is any error in the
mobile number and email ID, then click on the "Click here to Edit/Close’ button to make corrections

(LTI PR @ Click here to Proceed |
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FeATUE Y.

Please verify your entered mobile number/email 1D before submitting change request for email Id/mobile number.

TEE UEH U] U AETST AaY/sH 1SS AP F A @ Saud S B, 396 51 B o9 SAT STl
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First of all you have to verify your mobile number/email id through OTP only then you can submit request for change
in email 1d/ Mobile Number.

Click here get to OTP

Enter Email OTP & Click here to Verify

Enter Mobile OTP & Click here to Verify
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Submit Request for Change of Mobile Number/Email ID

Instructions for Change
Request of Mobile
Number/Email ID

Fields marked with asterisk  are mandatory
OTR number is mandatory for change request
Existing mobile number is mandatory for
change request

Existing mobile number and new mobile
number should not be same

Existing email ID is mandatory for change

request

Existing email ID and new email ID should not
be same

Generate Request Letter before final submission
of request

Uploading of Request Letter is mandatory

<< Go back to home

Type of Request

Email ID Mobile Number BOTH

Your OTR Number *
5 200000COCOOCOCOOK

[ "o | ek cunen staus

Your OTR number is validated, now enter the following details

‘Your Registered Details:-

Existing Mobile Existing email ID : * Date of Birth *

*

Please note that you can file maximum 3 Numba

request 01/07/1990

Make sure that all the details entered are

correct. Gender * State Name * Caste Category *
Male A UTTAR PRADESE v OBC A

STIST yHTOftmRoT TEeargd® 9 g T 8, oa Fefafae e oS 33 | vour

Authentication has successfully completed, now enter the following details.

Request for New Mobile Number/email ID

New Mobile Number * New email ID *

XIOOOOOCO0OH JOOOKHKHKKOBOK @gmail.com

Click here to Enter New Mobile No & Email ID | =————]

Reason for Update/Remarks *

JO0000C000000R0000K 2 Number

“

[rowes | e

Your new email ID and Mobile No is verified successfully. now proceed

for further steps
Your Email ID verified successfully

U TS T WIeITSe Ao IT ST ITH & & FAT Get OTP Email 3R Get OTP Mobile 5127 WX foretah il

Click on Get OTP Email & Get OTP Mobile button to receive OTP on Email ID and Mobile Number.

SHT SATSE! U HISTES HoI 9T ITH ST Fl &1 &L Verify Email ID & Mobile Number 27 W foeteh #hi

Enter the OTP number received on your email ID and mobile number and click on Verify Email ID & Mobile Number button.

SHIHTS e foreTeh St o T2ITd STTIeh! SHeT/ATSTSe FeTa hl TeTHUUT Tl SITH BTl

After clicking on the Verify button, you will receive a confirmation message of your email/mobile verification.
TEISRLOT T I I8 T TERIA "fefetah [gart 2 Mieie" s W fofetah i
After the confirmation message, click on the “Click here to proceed” button displayed on the page.

foreteh fear Z TTefte wre o foreteh ot o ST "WTTS" e T foreeh |

After clicking on Click here to Proceed button, click on “Proceed” button.




Step 4: Generate Request Letter Download & Uploading Process

Submit Request for Change of Mobile Number/Email ID

Type of Request

Instructions for Change
Email ID Mobile Number soTH

Request of Mobile
Number/Email ID

= Flalds marked with asterisk  are mandatory
= OTR number is mandatory for change

["Go | check cumerastatis | keer |

Existing mobila number and new mobile
number should not be same

Your OTR Number *

SHNOOOKHKNA

Your OTR number is validated. now enter the fallowing details

Existing email ID is mandatory for

request
Existing email ID and new email ID should not
be same
ate Request Letter before final submission Your Registered Details:-
Existing Mabile Existing email ID : * Date of Birth *
is mandatory o
maximum 3 [Crafrr
OOEOROOO0T EXXRXXXEXXRX DG M 0170771990
rtered are
correct. Gender * State Name * Caste Category *
Male ~ UTTAR PRADESK ~ oBc ~
EE==
st warelt e e erargee g 6 wan 8, s PrafafEa Raon asf @Y | vour
has . now enter the following details.

Request for New Mobile Number/email 1D

New Mobile Number New email ID *

CERHRXHNN XHRTXHXHXHKIOOOOD G Mail.com

Reason for Update/Remarks *

KRHXHKHHKKIKHNNKsi e Mumber

Click here to Generate Request Letter  =——————————0o—SCruuyy [ETRRRTETSRT RN

STaast e SR st/ mraree Sy e €. e St % wwoi @ forg
ST &Y | Your new emall Id/ Mobile No Is verified..Now proceed for
further steps.

Upload Ink Signed Copy of Request Letter and Submit Request

Clck hereto Upload Request Letter ——> [NIET TN O KA

Verification Code: *

ZKCEG Finally Subm




Generate Request Letter Format

U.P. PUBLIC SERVICE COMMISSION

Request Letter for Mobile/Email ID updation in OTR records

(U.P. PUBLIC SERVICE COMMISSION)
PRAYAGRAJ (ALLAHABAD)

Date :27-12-2024

From :

P XXX XXXXXXXX
H XXXXXXXXXX
PA XXX XXXXXXX
22 XXXX

To:

Secretary,

U.P. PUBLIC SERVICE COMMISSION
PRAYAGRAJ (ALLAHABAD)

Sub : Regarding Mobile/Email ID updation in my OTR records.
OTR Number : 56 XXXXXXX
Dear Sir/Madam,

| am hereby submitting my request to you to kindly update my mobile number/email ID in the records of
OTR as submitted in the Commission.

Request ID : B66 XXXXXXXXXX Date : 27/12/2024
Applicant Name : P XXXXXXXXXXX

Existing Email ID : (Iu*******@gmail.com)]

New Email ID : (pa*******@gmail.com)l

Existing Mobile Number : (******5938)

New Mobile Number : (******0203)

Kindly do the needful in this regard.
Thanking you
Yours faithfully

Pntloart Loumare

(PXXXX XXX XXXXXXX)

SELF ATTESTED by Applicant ( Ink Signature ) :- (PWJL\/&{L KMM

Printing Date & Time :27-12-2024 16:39:19




Upload Request Letter

| Choose file |Ne file chosen

Upload File Close

Click here to Choose & Upload File

Submit Request for Change of Mobile Number/Email ID

Instructions for Change eyt Sy iy
Request of Mobile Ermait 10 Mobite Mumber BoTh
Number/Email ID
vour OTR Numbar *
- Fields marked with asterisk © are mandatory =
ST
TR number I= mandatory for change request

e B e (P et
Checkc Current Status

iber is validated. now enter the following details

@ email 1D and now

Your Registered Details:-

Existing Mobile Exizting email 1D : Date of Birth *
Numbar *

HHKHHKHAAK PRIDOOOQOONE DBA] o107 1990

Sendar * State Mama * casts catagory *

Mate - UTTAR PRADESE ~ oBe ~

| procoea W rowor |

e st s a6 a8, sre PrafiEe R aof m¥ | vour

Authentication has successfully completed, now enter the following detalls.

Request for New Mobile Number/emall 1D
New mMobile Mumbar * rew amail 1D %

HHHAKHKKKK HCOOOOOCON. gmail.eam

Reason for UpdatesRemarks ™

vour new amall 1D and Mobile NG 13 verified successiu

for further steps

Upioad ink Signed Copy of Request Letter and Submit Requast

[T T—— > KA
Verification Code: *

uGaTS uceTy | [IEEENEITE

Enter the captcha code &click on the finally
Submit Button
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Submit Request for Change of Mobile Number/Email ID

Instructions for Change Type of Request

Request of Mobile
Number/Email ID

O Email ID © Mobile Number O BoTH

Your OTR Number *
Fields marked with asterisk = are mandatory

OTR number is mandatory for change request
Existing mobile number is mandatory for
Existing mobile number and new mobile
number should not be same

Existing email ID is mandatory for change
request

Existing email ID and new email ID should not
be same

Generate Request Letter before final submission
of request

Uploading of Request Letter is mandatory

Please note that you can file maximum 3
request
Make sure that all the details entered are
correct.

eck current

C OTR Service.
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After clicking on Proceed button the Generate Request Letter download button will be enabled.
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Click on Generate Request Letter Download button to download the request letter.
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After printing the request letter, save the signed copy in PDF format.
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After clicking on the Upload Request Letter button the page for uploading the file will open.

TH HIEA ST T fofeteh ot AT HI3eT STIATE i o YU SIS PBIge ST Teheteh i
Click on Choose File option and upload the PDF file and then click on Upload File button..

T TEATIS AT STIATS B T FITHOT T AT BT

You will receive a confirmation message that the document has been uploaded successfully.




Step 5: Procedure for checking the current status of a request

Government Of India | Uttar Pradesh | @

Submit Request for Change of Mobile Number/Email ID

Instructions for Change Type of Request

. Request of Mobile T
© Number/Email 1D X000
Fields marked with asterisk  are mandatory
‘a |

OTR number is mandatory for change request ﬂ Check Current Status

4 Existing mobile number is mandatory for
change request
Existing mobile number and new mobile
number should not be same

Existing email ID is mandatory for change -
Total no of record found : 1

request

Emsiie, =il v s e 12 el e Sr. | Request ID Request Remarks | Requester | Request Type of

be same No. Status Name Filling Request

Generate Request Letter before final submission Date/Time

of request

Uploading of Request Letter is mandatory 1 B365120241227353 Submitted AMIT 27/12/2024  Requested

Please note that you can file maximum 3 KUMAR 15:30 for Email

request )

Make sure that all the details entered are SINGH 1o/ .

correct. MDbILe
Number
Updation

a »

> ISR o 3l i o U ST h FqH el bt STi=r ot o T "=ieh iz wes” se T foreteh il

After entering the OTR number, click on Check Current Status button to check the current status of the request.

fdeT: AT sTrdee R ST § foreft wohm ot TRire foram o & af wenfera forewor st straied & uftaterd s & fore soer
Candidate Dashboard (OTR Based) & it Taet "Sync Your Data With OTR Server" - U Rt L, quama
Irafed 9e & iaria Teffa &1 @ "Sync App Data" sIeT T fefeteh ot 3Tae 91 H HMEH o Eehd 2

If any modification has been made in the OTR by the applicant, then to reflect the modified details in the application, please first
click on the "Sync Your Data with OTR Server" button under Candidate Dashboard (OTR Based), then click on the option for the
post applied for. You can make amendments in the application form by clicking on the "Sync App Data" button displayed below.

e




